
Hurricane Ian: 
Recovery Resource Guide

Things to remember:

YOU are your best
advocate.

You can, and should,
appeal decisions you
don't understand or
agree with.

Document EVERYTHING.

Keep at it.
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SBP’s resource guides are
available to download at

SBPUSA.org/start-here

Download SBP's
EQUIP App for

more resources

Disaster Distress Helpline:
 1-800-985-5990 or dial 9-8-8

For help with muck/gut:
Crisis Cleanup - (800) 451-1954
Operation Blue Roof:

ITDRC - (866) 217-5777
Tech/Connectivity Issues:
(888) 766-3258 (888-Roof-Blu)

Legal Services:
Bay Area Legal - (800) 625-2257 or https://bals.org
Homeowner Flood Insurance Support:
United Policyholders - info@uphelp.org
SBP FEMA Assistance Call Center:
(800) 276-9511 or femahelp@sbpusa.org
SBP FEMA Assistance Call Center:
Chloe Coney Urban Enterprise Center, 1907 E.
Hillsborough Ave., Tampa, FL 33610
Hours: Mon – Fri, 9 a.m. to 5 p.m., Saturday, 9 a.m. to
1 p.m., Closed: Sunday
FEMA Hotline: 800-621-3362

http://sbpusa.org/start-here

